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Back in the day
Cool skateboarder dude

Rockstar

UPS helper
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Social Media for Business
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Mellow Clutter: social media publishing
Organizing social services  . . .
Brand, message, topics
One platform
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Mellow Clutter: a product persona

Demo

Geek out online . . .
Built with blog engines
Feeds, APIs, services
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Planet “insert name here”

Demo

FriendFeed
ActionStreams
Your products & services
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Mashed up intranets
Blog o’ ritto! 
Distributed content across platforms
Create rich experiences with social media

Demo
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Rank
Buzz
Reach

Mellow Clutter: social media metrics
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Conversation tools
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An Extra Extranet
Blog, Wiki, tickets, whatever .  . .
Private blogging
Adapts to usage
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Demo
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Twitter Tracking
More than blog marginalia . . .
Status, updates
Group hubs

Demo
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Mobile Social
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Audience/User/Consumers
Community
Location aware

http://brightkite.com/
http://brightkite.com/
http://www.ovi.com/ovi/app/ovi/web/share
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Standards
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Finally
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XML
XHTML
CSS
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Interoperability
Google, Yahoo, Microsoft: OpenSocial, Mesh . . .
Modern Browsers: Safari, FireFox, IE8
New Platforms: everyday something new
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Conclusion
You can have it all!
Practical Social Media
Make it work for you . . .
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